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Dedication to George Erickcek
For 28 years, George Erickcek has been in charge of Business Outlook and Senior Regional Analyst at the 
Upjohn Institute. Now, he has decided to step down from these roles and retire from the Institute. George has 
been much more than the principal writer and driving force behind 
this quarterly outlook for west Michigan; he has been the face and 
voice of the Institute for all of those businesses, organizations, and 
government entities in the region that have turned to George and the 
Institute for insight and analysis into the workings of this economy 
and its future prospects. His keen insight, sharp analytical skills, quick 
wit, and hearty laugh will be missed by his colleagues at the Institute, 
and by all those who have read Business Outlook, attended his many 
presentations, seen a quote of his in a newspaper account, or benefited 
from his reports and analyses. Therefore, with deepest appreciation for 
his 28 years of service to the Institute and west Michigan, we dedicate 
this edition to George A. Erickcek. 
According to the longtime business editor of the Kalamazoo Gazette, 
Al Jones, in an MLive article from last August, “During most of the 
last three decades, the senior regional analyst [George Erickcek] 
has become the go-to person for economic impact reports utilized 
by numerous businesses, nonprofit organizations, and governmental 
units.” Jones, in another column, this one from six weeks ago, states that 
“Erickcek has become one of the most widely recognized economists 
in west Michigan as a result of the many public presentations he has 
made to business and community organizations over the years.” Indeed, since George was hired by the Institute in 
1987 as a regional economist, he has prepared 110 issues of Business Outlook, written more than 100 reports and 
impact studies, and delivered countless presentations.  
But his own impact goes far beyond writing impact analyses of companies and institutions or winning awards for 
his accurate economic forecasts. Through his laser-focused analysis, he has helped policymakers and practitioners 
make better-informed decisions. For instance, when the Defense Base Realignment and Closure Commission 
decided in 1993 to close the Battle Creek Federal Center, eliminating more than 1,100 jobs in the region, George 
took a closer look at the commission’s calculations and found a flaw that reversed its findings and its decision. The 
lead editorial in the June 29, 1993, edition of the Kalamazoo Gazette stated, “Special thanks is owed Kalamazoo’s 
W.E. Upjohn Institute for Employment Research, whose expert analysis illustrated that the Pentagon’s cost savings 
estimates were just plain wrong. The Upjohn Institute’s George Erickcek testified in Washington three times, 
demolishing the Defense Department’s cost-savings argument.” Today, the Hart-Dole-Inouye Federal Center 
(renamed in 2003) is a hub in the Pentagon’s logistics system and a major employer in the region. 
George’s influence extends beyond this region. For example, a couple of years ago, when Waco, Texas, was 
interested in better understanding the reasons for unemployment and poverty in the area, officials of that city 
asked George and his regional analysis team to help them pinpoint the causes. Waco’s mayor, Malcolm Duncan 
Jr., is on record as saying Upjohn’s work will be key to implementing the city’s “Prosper Waco” antipoverty 
initiative. A council member added that the Upjohn Institute team “was a real ally in helping us untangle some of 
the complexities” (Waco Tribune-Herald, January 22, 2014). George’s regional team helped implement the strategy 
by using the Institute’s expertise in operating public workforce development programs. This enabled Waco to 
develop career paths to help economically disadvantaged individuals gain better-paying jobs. 
The list of George’s accomplishments is long and varied, ranging from overturning base-closing decisions, 
to calculating the impacts of gravel pits, to estimating the effects of tax incentives. All of these will be long-
remembered and appreciated for what they have done for the region. Moreover, George’s legacy, spanning three 
decades, provides a firm foundation for the Institute to continue to be the “go-to” place for issues related to regional 
economic development.  
       — Randall W. Eberts, President
Another Look at 2014
WEST MICHIGAN VIEWPOINT
1
by George A. Erickcek
Every spring, the Bureau of Labor Statistics (BLS) releases 
its revised estimates of local employment and labor market 
statistics for the previous year. The revised estimates are 
based on a more complete database—namely, unemployment 
insurance records, which are not available during the year. 
The first estimates are based on a monthly survey of a sample 
of firms in each of the metropolitan areas in the nation.
A new complication with this year’s review of the past year’s 
employment trends is that the Holland–Grand Haven MSA 
has been combined with a reconfigured Grand Rapids–
Wyoming MSA. This makes it impossible for us to compare 
the revised BLS employment estimates for either area.
The revised figures tell us that employment growth by place 
of work was stronger in 2014 than previously estimated; 
however, at the same time, labor market conditions were 
weaker. As shown below, employment by place of work 
was higher in the Kalamazoo, Muskegon, and Niles–Benton 
Harbor MSAs in 2014 than previously estimated. In particular, 
employment levels in the Kalamazoo MSA were 0.9 percent 
higher in 2014 than previously estimated. Establishment 
employment by place of work was lower in Battle Creek in 
2014 than formerly thought. 
The correction in Battle Creek’s employment statistics 
partially resolves an employment puzzle. Before the 
revision, manufacturing employment in Calhoun County 
was estimated to have grown by a robust 6.0 percent in 
2014; however, this strong gain of 700 jobs seemed to have 
very little impact on the area’s service sector, which gained 
only 140 jobs, or 0.4 percent (not shown in the table). In 
other words, the expected multiplier effect of the job gains 
in manufacturing never occurred, suggesting substantial 
economic activity leaking from the county. Now, the revised 
numbers show that manufacturing employment increased by 
a smaller but still impressive 4.6 percent, a gain of 460 jobs 
during 2014. In addition, it is now estimated that employment 
in the county’s service-providing sector grew by a revised 
2.6 percent during 2014, a gain of 900 jobs (not shown in the 
table). In other words, there appears to have been a substantial 
economic spinoff effect of the county’s employment gains in 
manufacturing after all.
The revised labor market statistics for 2014 suggest that 
employment conditions facing the area’s residents were not 
as robust as previously estimated. In the Muskegon MSA, the 
number of employed residents in 2014 was revised downward 
by nearly 10 percent, a decline of 7,500 employed residents. 
Surprisingly, the estimated number of unemployed residents 
in 2014 also declined slightly, suggesting that the county’s 
labor participation rate (the percentage of working-age adults 
who are employed or actively seeking work) is lower than 
previously estimated. The 2014 unemployment rate for the 
county was revised upward from 6.8 percent to 7.4 percent. 
The number of employed residents in 2014 was revised 
downward in Battle Creek, and the county’s unemployment 
rate was pushed up to 6.3 percent. 
      Revised Labor Force Statistics for 2014 (000s)
Battle Creek
Kalamazoo-
Portage
Muskegon–
Norton Shores
Niles–Benton 
Harbor
Number of residents employed Previous 61.8 152.8 78.6 67.5
Revised 60.1 153.1 71.1 68.4
Change (%) –2.7 0.2 –9.5 1.3
Number of persons unemployed Previous 4.0 9.7 5.7 4.9
Revised 4.0 9.9 5.7 4.9
Change (%) 0.3 1.4 –0.3 –0.3
Unemployment rate Previous 6.1 6.0 6.8 6.8
Revised 6.3 6.1 7.4 6.7
SOURCE:  BLS employment statistics.  Note that employment numbers are in thousands.
      Revised Employment Statistics for 2014 (000s)
Battle Creek
Kalamazoo-
Portage
Muskegon–
Norton Shores
Niles–Benton 
Harbor
Total employment Previous 58.4 138.4 62.3 60.5
Revised 58.1 139.6 62.6 60.7
Change (%) –0.5 0.9 0.5 0.4
Goods producing Previous 13.9 24.5 14.8 14.2
Revised 12.9 25.1 14.8 14.7
Change (%) –7.2 2.2 0.1 3.6
Service providing Previous 34.4 92.1 40.3 37.6
Revised 34.8 93.1 40.5 37.3
Change (%) 1.3 1.0 0.5 –1.0
Government Previous 10.2 21.7 7.2 8.7
Revised 10.4 21.5 7.3 8.8
Change (%) 2.5 –1.1 1.4 1.3
NATIONAL ECONOMY
The National Economy Dips in the First Quarter
The nation’s economy slid into negative territory during the 
first quarter of 2015 (Figure 1). The contraction surprised 
many forecasters, however, it looks like it may be a replay 
of last year, when first-quarter gross domestic product (GDP) 
declined by 2.1 percent following two strong quarters of 
growth.
• GDP contracted at a 0.7 percent annual rate in the first 
quarter, in contrast to the last two quarters of 2014, when 
it grew 5.0 percent in the third quarter and 2.2 percent in 
the fourth.
• Forecasters surveyed by the Federal Reserve Bank of 
Philadelphia are predicting the national economy will 
grow at a 3.2 percent rate in 2015. 
• Employment rose by 767,000 in the first quarter, a slight 
decline from the 850,000-job increase registered in the 
fourth quarter of 2014. April added another 223,000 
workers, maintaining the first three months’ pace.
In manufacturing, the nation’s job rolls increased by near-
ly 47,000 more workers in the first quarter, but this slowed 
to a trickle in April, with just 1,000 added that month. This 
slight gain in manufacturing is reflected in the April reading 
of the Institute of Supply Management’s purchasing manag-
ers index (PMI), which was unchanged from the reading in 
March, 51.5. A reading of greater than 50 is associated with 
economic expansion.
What gains the economy did experience were provided by 
consumers opening their wallets, businesses restocking their 
inventories, and residential investment. These pushed the 
economy along in the quarter. However, net exports, which 
were hampered by a strong dollar and a drop in government 
spending and nonresidential investment, acted as brakes on 
the rate of growth (Figure 2).
• Spending on consumer services—health care, housing, 
and utilities—rose again this past quarter, as consumers 
added 1.23 percentage points to GDP growth.
• Another 0.33 percentage points came from businesses 
restocking inventories. 
• On the other side of the scale, net exports subtracted 1.90 
percentage points from the quarter’s growth, exports si-
phoned off 1.03 percentage points, and a rise in imports 
shaved 0.87 percentage points from the pace. This is the 
second consecutive quarter that net exports had a nega-
tive effect on GDP.
Consumer confidence increased in the first quarter (Figure 
3), which fueled the 1.8 percent gain in consumer spending. 
However, in April, the consumer confidence index, a care-
fully watched benchmark, dipped below 100. 
• The index, which is put out by the Conference Board, 
decreased to 95.2 that month.
• During March, consumers went further into debt, piling 
up another $5.7 billion in obligations.
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Figure 2  Major Activity Contribution to GDP Change  
in Current Quarter 
Du
ra
bl
e 
 No
nd
ur
ab
le
 
 Se
rv
ice
s 
No
nr
es
id
en
tia
l 
 Re
sid
en
tia
l 
 In
ve
nt
or
y 
-2,500 
-2,000 
-1,500 
-1,000 
-500 
0 
500 
1,000 
1,500 
-3 
-2 
-1 
0 
1 
2 
3 
4 
5 
6 
10 Q1 11 Q1 12 Q1 13 Q1 14 Q1 15 Q1 16 Q1 
Em
pl
oy
m
en
t c
ha
ng
e 
(0
00
s)
 
Pe
rc
en
ta
ge
 c
ha
ng
e 
in
 G
DP
 
Figure 1  Gross Domestic Product and Nonfarm Employment 
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Figure 3  Consumer Confidence and Change in Consumer Debt 
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Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
Even though both the unemployment rate and the percentage 
of unemployed workers who have been out of work for more 
than six months are falling (Figure 4), the nation’s labor par-
ticipation rate remains sluggish, standing at 62.8 percent in 
April, about where it has been for the past 12 months.
• The unemployment rate fell to 5.4 percent in April, a de-
cline of almost a full point from a year ago, when it was 
at 6.2 percent (Figure 4).  
• Also in April, the percentage of the nation’s unemployed 
workers who had been without work for more than six 
months fell to 29.0. A year ago, it stood at 38.4.
From February to March, sales of existing homes rose by 6.1 
percent, according to the National Association of Realtors. 
The median selling price has reached $212,100, nearly 8.0 
percent higher than a year ago. The first quarter saw a rise of 
5.0 percent, annualized, in residential construction. Prices on 
existing homes rose, as did the number of building permits 
issued for single-family units (Figure 5).
Housing starts jumped 20.2 percent in April, up 9.2 percent 
from the year before, according to the Department of Com-
merce.
• The average price of existing homes rose by 7.8 percent 
in the 12-month period that ended in February. 
• In April, issuance of building permits hit a seasonally ad-
justed annual rate of 1,143,000, up 6.4 percent from the 
year before.
Home buyers continue to feast on low mortgage rates (Fig-
ure 6), and the Federal Reserve’s Open Market Committee 
suggested in March that there’s no change in sight. The Fed-
eral Reserve is still keeping the federal funds rate—the rate 
banks charge each other for overnight loans—below 25 basis 
points. Figure 6 shows the following: 
• In April, the average 30-year mortgage rate dropped to 
3.67 percent.
• Ten-year Treasuries are at 2.2 percent, and 90-day Trea-
suries are a mere 0.01 percent.
• Over the past year, the consumer price index decreased 
by 0.1 percent. 
The personal consumption expenditure price index, the Fed’s 
preferred inflation measure, has been flat during the past year 
and shows no threat of rising above the target rate of 2.0 per-
cent. 
In polling of senior loan officers at the nation’s major banks 
in April, the Federal Reserve found that loan demand was 
more or less flat and that lending standards were loosening 
(Figure 7). 
The value of the dollar has been rising sharply, gaining 19 
percent since last April. As a consequence, the nation’s trade 
balance deteriorated in the last quarter (Figure 8). Imports in-
creased at a 1.8 percent annual rate, but exports fell at exactly 
four times that rate, 7.2 percent. 
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Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 
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Figure 6  Interest Rates and Inflation 
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Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
Reporting tightening standards 
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Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
Dollar against Seven Major Currencies 
Major currencies' dollar index 
Trade balance 
REGIONAL INDUSTRY OUTLOOK
Manufacturing Presses Forward
During the first quarter of 2015, manufacturers in the Great 
Lakes states (Illinois, Indiana, Michigan, Ohio, and Wiscon-
sin) hired 20,100 workers, an increase of 0.7 percent. The five-
state region’s total employment rose by 111,000 during the 
quarter, a 0.5 percent gain. Total employment for the rest of 
the United States also rose by 0.5 percent during the first quar-
ter, while manufacturing employment nationwide grew by 0.3 
percent. Hourly earnings rose by 1.2 percent in the five-state 
region in the first quarter, reflecting the increase in demand 
for workers. Michigan took top honors for strongest employ-
ment growth, as total employment in the state increased by 
0.9 percent, and manufacturing employment pressed forward 
with a 1.4 percent rise. Wisconsin was a distant second, re-
cording a 0.6 percent increase in total employment and a 0.7 
percent increase in manufacturing employment. Illinois had 
the most sluggish quarter: total employment expanded by 
only 0.3 percent, and manufacturing employment shrank by 
0.1 percent.
In terms of hourly earnings of all workers, Wisconsin record-
ed the largest growth, at 1.7 percent for the quarter, followed 
by Ohio, at 1.5 percent; Michigan and Illinois were a distant 
third at 1.1 percent, and Indiana found itself at the bottom, 
with earnings growth of 0.7 percent. In terms of hourly earn-
ings of workers only in manufacturing, Wisconsin likewise 
recorded the greatest growth for the first quarter, 0.8 percent, 
followed closely by Michigan at 0.7 percent, Indiana at 0.5 
percent, and Illinois at 0.4 percent. 
According to the April Beige Book, a report on current 
economic conditions put out by the U.S. Federal Reserve 
Board eight times a year, the most recent survey of business 
contacts by regional economic analysts at the Chicago Fed 
concluded that economic activity in the Great Lakes region 
“remained moderate.” The Beige Book cited the following 
factors as contributing to its forecast:
• In part because of unseasonably cold weather, consumer 
spending showed only moderate growth.
• Car and truck sales increased, helped by falling prices at 
the pump.
• Manufacturers contacted in the survey reported modest 
growth. Specialty metals manufacturing, motor vehicles, 
and aerospace kept up their strong performance.
• Contacted manufacturers also said they were investing in 
machinery upgrades and in more advanced information 
technology (IT) equipment.
• Home prices rose, and sales grew slightly. Surveyed 
homebuilders said they foresaw demand increasing 
throughout the year. 
• Nonresidential construction is on the upswing, as there is 
a growing need for industrial buildings.
• Investment spending on nonresidential construction and 
the upgrading of machinery resulted in a growing de-
mand for business loans as well as increased utilization 
of lines of credit.
• According to business representatives, prices and costs 
remained stable; however, some contacts reported upward 
pressures on wages, particularly for skilled workers.
4
  OFFICE FURNITURE INDUSTRY UPDATE
Office Furniture Continues to Surge
The April reading of the office furniture industry index, 
supplied by Michael A. Dunlap and Associates (MADA), 
climbed to 56.80, which is the third-best reading since July 
2007.  Dunlap concludes that “the industry continues to move 
on a solidly improving trend line.” Of the 10 components 
of the index, gross shipments, new product development, 
and raw material costs made the strongest improvements.  
Of particular note, new product development rose to an 
all-time peak of 69.70, far surpassing the previous peak of 
66.41, which MADA recorded in October 2014.
Global Insight, a division of IHS, revised slightly upward 
its 2015 industry forecast, which it prepares for the Busi-
ness and Institutional Furniture Manufacturers Association 
(BIFMA). In February, Global Insight increased its 2015 
production forecast to $10.2 billion from $10.1 billion. 
The furniture companies in west Michigan are in the midst 
of a robust period and are reporting strong earnings. Steel-
case, the largest furniture maker in the region, has racked 
up $3.1 billion in sales over the last fiscal year. The firm has 
maintained that pace going into this year, as it recently an-
nounced that sales during the three-month period ending in 
February were $749.9 million, a 7.0 percent increase over 
the same period a year ago. Net income for Steelcase in the 
quarter topped $22.8 million, and the firm projects sales of 
between $690 million and $715 million in the current fiscal 
quarter. Herman Miller, the number-two furniture manu-
facturer after Steelcase, saw sales rise by 13 percent over 
the same quarter last year, as earnings in the third quarter 
of its fiscal year reached $516.4 million. New orders alone 
totaled $500.5 million, a 7.9 percent gain over the same 
quarter last year.
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  AUTO INDUSTRY UPDATE
Sales and Incentives Drift Downward; Prices Inch 
Upward
In April, U.S. car and light truck sales hit a 16.5-million-
unit mark, down from the 17.0-million-unit pace in March. 
According to TrueCar, the Detroit Three controlled 46.8 
percent of the market in April, up from 46.3 percent a 
year ago. The increase in share, in large part, is due to Fiat 
Chrysler Automobiles’ (FCA) strong performance and to 
GM gaining back some lost ground.
Rising confidence among consumers and a parade of 
high-end models moving off the lots have contributed to 
an increase in the price of a new car. According to Kelley 
Blue Book, the average price for a car or light truck was 
$33,560 in April, up 2.6 percent from the same month a 
year ago. Meanwhile, the automobile dealers were reduc-
ing their incentive packages for April to $2,601, according 
to TrueCar—down 4.4 percent from March.
Auto Suppliers Remain Upbeat; Electronics and 
Software Gain Prominence
The supplier sentiment index, compiled from a survey 
conducted by the Original Equipment Suppliers Associa-
tion (OESA), recorded a mark of 53 in May, down from 
55 in March. The decrease in the index was the result of 
comparatively more company representatives who were 
reached in the survey switching their outlook from opti-
mistic to unchanged. Even so, the index is still positive 
overall (signified by a score over 50), and on the whole 
these company executives think 2015 will be a solid year, 
with strong customer demand. They see robust opportuni-
ties in the automotive sector, especially in new product 
development and innovation. 
On a related note, according to Strategy& (formerly 
Booz and Company, a management consulting firm), the 
electronics and software content in automobiles was less 
than 20 percent of the total cost a decade ago; today it 
can reach 35 percent. What’s more, 90 percent or more 
of innovations and new features stem from electronics 
systems. In an effort to differentiate their vehicles, all 
major original equipment manufacturers (OEMs) are 
focusing on in-vehicle infotainment (IVI) systems, which 
provide a combination of information (such as navigation 
devices or traffic-condition updates) and entertainment 
(such as backseat movie streaming). As a consequence, 
software innovation is becoming as important as hardware 
innovation, and suppliers are under increased competitive 
pressure. The cycle for new software iterations is months, 
whereas the cycle for new vehicle launches is years. 
Investments in Michigan Plants Bolster GM’s 
Production 
According to the Center for Automotive Research (CAR), 
of the 2,053,821 cars and trucks GM produced in the 
United States in 2014, more than one in three came from 
Michigan. Leading states broke down as follows: 36 per-
cent were made in Michigan, 16 percent were produced 
in Indiana, 14 percent in Texas, and 13 percent in Ohio. 
General Motors (GM) has invested $5.6 billion in its as-
sembly plants since 2009, including, in Michigan, the De-
troit-Hamtramck Assembly Plant (upgrades to production 
of the Chevrolet Volt, Malibu, and Impala and the Cadil-
lac ELR), the Flint Truck Assembly Plant, and the Lan-
sing Delta Township and Lansing Grand River assembly 
plants. According to CAR, since 2009 GM has invested 
$4.8 billion in its powertrain plants, including Bay City 
Powertrain, Flint Engine South, Romulus Powertrain, and 
Saginaw Metal Casting Operations.
Are Driverless Cars the Future?
According to Barclays PLC, U.S. auto sales could fall 40 
percent in the next 25 years because of shared driverless 
cars, leading large-scale producers such as GM and Ford 
to cut production. Vehicle ownership rates may fall by 
half, as many families will choose to have only one car, 
which will drive twice as many miles because it will be 
able to transport each member of the family during the 
course of the day. The Barclays analyst points out that 
large automakers would be forced to scale back production 
drastically to survive: “GM and Ford would need to reduce 
North American production by up to 68 percent and 58 
percent, respectively,” he says.
According to Boston Consulting Group, partially self-
driving cars, featuring an autopilot that could take over on 
the open highway or in traffic jams, will hit the roads in 
2017, and fully autonomous vehicles should be available 
by 2025. Additionally, the market for self-driving vehicle 
features is projected to reach $48 billion by 2025. Even so, 
autonomous cars are not expected to drive themselves off 
the lots in large numbers: adoption will probably be slow 
at first and limited by the availability of high-precision 
maps and concerns about securing the vehicles from cyber 
attack. 
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STATE OF MICHIGAN ECONOMY
Business and Professional Services Sector Leads the Way
Total employment in Michigan increased by 0.9 percent dur-
ing the first quarter of 2015, representing a gain of 37,500 
jobs. The state’s private sector added almost 39,800 jobs for 
an increase of 1.1 percent; this increase was mainly due to 
large gains in employment made by the state’s professional 
and business services sector. The quarter’s overall gain in 
employment dropped Michigan’s unemployment rate below 
6.0 percent—down to 5.9, from 6.5 percent in the previous 
quarter. Economic indicators in the state were mixed during 
the quarter, suggesting that employment conditions may soft-
en in the coming months.
Employment in the state’s goods-producing sector rose by 
a healthy 2.3 percent during the quarter. Within this sector, 
the largest gains were registered in the construction industry, 
where employment shot up by 6.2 percent, even though the 
number of new dwelling units put under contract for construc-
tion during the period actually decreased by 28.1 percent. 
This would seem to indicate that nonresidential construction 
is propelling the industry. Employment in construction has 
shown steady gains during the past four quarters and is up 9.7 
over that time. 
Also in the goods-producing sector, manufacturers created 
an additional 8,060 jobs during the first quarter of 2015, an 
increase of 1.4 percent over the previous quarter. Michigan’s 
automotive sector, which includes both assemblers and 
suppliers, added 4,100 jobs during the past quarter, an increase 
of 2.4 percent from the previous one. Overall, employment in 
manufacturing has risen by 3.6 percent, or nearly 20,500 jobs, 
from the first quarter of last year. 
In the state’s private service–providing sector, employment 
rose by 0.9 percent during the first quarter, representing a 
gain of nearly 22,800 jobs. The largest employment gains, 
both in numbers and in percentage, occurred in professional 
and business services, which increased by nearly 9,900 jobs 
for a 1.6 percent boost. The state’s educational and health 
services sector added 4,700 jobs for a 0.7 percent increase. 
The number of jobs in the state’s leisure and hospitality sector 
increased by 1.3 percent during the quarter, and the number of 
jobs in the state’s information technologies sector increased 
by 0.8 percent. 
Retail employment rose by 0.3 percent in the first quarter but 
has been relatively flat for the past four quarters. We regard 
this as a little surprising, as the monthly survey of retailers, 
conducted by the Chicago Federal Reserve in association with 
the Michigan Association of Retailers, has shown an increase 
in statewide retail activity since September of last year. Still, 
retailers are optimistic. Sixty-seven percent of those surveyed 
expect their sales to increase this year; that percentage is up 
from 65 percent last year.
A sustained rise in personal income is lifting Michigan’s retail 
sector. Personal income rose by 1.0 percent in both the third 
quarter and the fourth quarter of 2014. In fact, from the end 
of the fourth quarter of 2013 to the end of the fourth quarter 
of 2014, personal income rose by 4.0 percent, a healthy gain.
Economic indicators for Michigan were mixed during the 
first quarter. The number of new claims for unemployment 
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Michigan Statistics
(seasonally adjusted)
2015 2014 % change, 2014 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 4,244,920 4,207,400 0.9 4,153,230 2.2
Goods-producing 751,460 734,440 2.3 717,230 4.8
    Natural resources and mining 8,630 8,470 1.9 8,330 3.6
    Construction 151,670 142,870 6.2 138,200 9.7
    Manufacturing 591,160 583,100 1.4 570,700 3.6
        Durable goods 452,930 445,130 1.8 432,800 4.7
        Nondurable goods 138,230 137,970 0.2 137,900 0.2
Private service–providing 2,900,160 2,877,390 0.8 2,840,300 2.1
    Trade, transportation, and utilities 763,460 761,700 0.2 753,240 1.4
        Transportation and utilities 129,030 129,000 0.0 128,370 0.5
        Wholesale trade 169,900 169,500 0.2 166,300 2.2
        Retail trade 464,530 463,200 0.3 458,570 1.3
    Information 57,200 56,730 0.8 56,500 1.2
    Financial activities 205,870 205,230 0.3 204,000 0.9
    Professional and business services 638,270 628,400 1.6 609,130 4.8
    Educational and health services 652,600 647,900 0.7 642,900 1.5
    Leisure and hospitality 411,830 406,500 1.3 403,600 2.0
    Other services 170,930 170,930 0.0 170,930 0.0
Government 593,300 595,570 –0.4 595,700 –0.4
Unemployment    
Number unemployed 282,330 309,460 –8.8 369,030 –23.5
Unemployment rate (%) 5.9 6.5 7.8
State indexes (1996 = 100)
Local components
    UI initial claims 10,021 9,968 0.5 12,317 –18.6
    New dwelling unitsa 10,832 15,057 –28.1 16,171 –33.0
NOTE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. Other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics and on employment data 
  from the Michigan Department of Energy, Labor, and Economic Growth.
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insurance declined by 0.5 percent for the quarter, which may 
indicate that employment conditions are still on the upswing. 
However, the number of new homes put under contract for 
construction decreased by 28.1 percent. And in March, Com-
erica Bank’s Michigan economic activity index declined by 
0.8 percentage points to 117.8. Despite this, the index still 
stands 44 points above its cyclical low.
The Michigan economic activity index has a total of eight 
variables—1) nonfarm payrolls, 2) exports, 3) hotel occupan-
cy rates, 4) continuing claims for unemployment insurance, 
5) housing starts, 6) sales tax revenues, 7) home prices, and 
8) auto production. “Our Michigan economic activity index 
declined again in March, showing the impact of a lingering 
bad winter on the state economy,” said the chief economist 
for Comerica Bank, Robert Dye. “Residential construction 
activity in particular was delayed due to weather. Also, auto 
production ticked down as sales were hampered nationally by 
bad weather in February. The good news is that job creation 
continues to match the U.S. average, and that will support 
increasing consumer spending for Michigan households.”
Although Michigan took the top spot in the Great Lakes re-
gion for growth in employment during the first quarter of 
2015, there may be some reason to worry about the under-
lying terms of trade. According to the U.S. Census Bureau, 
Michigan’s foreign exports peaked in 2013 at $58.65 billion; 
they subsequently fell 5.0 percent in 2014, to $55.75 billion. 
Some of this might be explained by exchange-rate changes 
with the state’s top trading partners (Canada, Mexico, China, 
Germany, and Japan); however, Michigan’s share of U.S. ex-
ports fell from 3.7 percent in 2013 to 3.4 percent in 2014. An 
additional year’s worth of data will provide a more detailed 
picture as to whether this is a one-time blip or the start of a 
trend.
WEST MICHIGAN ECONOMY
Growth in Nearly Every Industry
Nonfarm employment increased across west Michigan by 1.3 
percent during the first quarter, a gain of 12,000 jobs, push-
ing the regional unemployment rate down to 4.4 percent. The 
region’s economic indicators were mixed, suggesting  that the 
region’s employment growth may slow in the coming months. 
As mentioned above, the region’s unemployment rate 
dropped to 4.4 in the first quarter, down from 4.8 the previous 
quarter. The unemployment rate is two full points below 
the first quarter of 2015. As shown in the figure, Detroit’s 
unemployment rate stands at 6.9, and for the first time in a 
very long time no metro unemployment rates are above 7.0. 
Goods-producing employment in the region rose by 
2.2 percent during the first quarter. Employment in the 
construction industry grew by 4.5 percent, in spite of a 25.7 
percent reduction in the rate of new home construction. The 
manufacturing industry rose by 1.8 percent and is up 3.9 
percent from the first quarter of 2014. 
The service-providing sector saw growth in nearly every 
industry. Only in the information industry did employment 
decline, and it did so by only 20 jobs, or just 0.2 percent. 
Across the rest of the service industries, growth ranged from 
modest in financial activities to a robust 2.1 percent growth 
in professional and business services. The professional and 
business services industry grew by 4.5 percent from the 
previous year, for a gain of nearly 6,000 jobs. The educational 
and health services industry also posted a large growth in the 
first quarter, increasing by 1,870 jobs, or 1.2 percent. 
Government employment was the second of only two 
industries to decline in the first quarter. However, the decline 
was very slight—0.1 percent, or 160 jobs. Government 
employment is also down from the previous year, by 0.2 
percent. 
Retail employment grew by 1.0 percent in the first quarter and 
is up by 1.7 percent from the previous year. The retail activity 
index continues the slow growth pattern that has established 
itself since 2013. The index varies greatly from month to 
month, but the moving average shows a slow but steady 
growth pattern continuing into the first quarter of 2015. 
Google searches for “welfare and unemployment” ticked 
up very slightly at the start of the first quarter but resumed 
their downward march. The index usually increases around 
the new year and peaks in January, but this year the increase 
was so slight as to be nearly lost among the normal weekly 
fluctuations in the index.
 
As stated in the previous issue, we are rotating which aspect 
of labor demand from Burning Glass Labor/Insight we 
examine. This quarter, the data focus on the skills demanded 
by area employers. The data are from job postings over 
the 12 months ending in March 2015. These data show the 
number of instances where specific skills were found in job 
postings. Postings may and often do have more than one skill 
listed. “Repair” was the most requested skill in the region, 
with “sales” and “mathematics” close behind. The remaining 
skills are middle and high skills such as “accounting” and 
“inspection”; only “cleaning” appears from the low end of the 
skill spectrum.
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(seasonally adjusted)
2015 2014 % change, 2014 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 970,100 958,020 1.3 945,570 2.6
Goods-producing 237,360 232,220 2.2 228,000 4.1
    Construction and mining 36,770 35,170 4.5 34,860 5.5
    Manufacturing 200,590 197,050 1.8 193,140 3.9
Private service–providing 623,020 615,920 1.2 607,660 2.5
    Trade, transportation, and utilities 166,600 164,720 1.1 163,120 2.1
       Retail trade 95,020 94,100 1.0 93,440 1.7
    Information (5 MSAs)a 8,220 8,240 –0.2 8,310 –1.1
    Financial activities 41,900 41,770 0.3 41,550 0.8
    Professional and business services 126,020 123,410 2.1 120,610 4.5
    Educational and health services 151,550 149,680 1.2 147,040 3.1
    Leisure and hospitality 89,890 89,430 0.5 88,140 2.0
    Other services 38,840 38,670 0.4 38,890 –0.1
Government 109,720 109,880 –0.1 109,910 –0.2
Unemployment
Number unemployed 47,930 51,540 –7.0 67,650 –29.2
Unemployment rate (%) 4.4 4.8 6.4
Local indexes
UI initial claims 1,222 1,246 –1.9 1,401 –12.8
New dwelling unitsb 3,153 4,243 –25.7 3,677 –14.3
NOTE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
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The region’s economic indicators were mixed, suggesting 
employment may taper off in the second quarter. Initial 
unemployment insurance claims were down slightly, by 1.9 
percent. However, the rate of new dwelling units dropped 
by 25.7 percent and is also down by 14.3 percent from the 
previous year. 
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SOURCE:  Burning Glass International Inc. (2015). 
BATTLE CREEK MSA
Strong Gains in the First Quarter
Total nonfarm employment improved by 1.3 percent in the 
first quarter of 2015, a gain of nearly 800 jobs, and the unem-
ployment rate fell to 5.2 percent. The area’s economic indica-
tors were positive, suggesting continued employment growth 
in the coming months.
In previous issues, employment by place of work had been 
rising slower than employment by residence. The annual re-
visions to the data now show employment by place of work 
growing at a similar pace as employed residents of Calhoun 
County. As mentioned above, nonfarm employment grew by 
760 jobs, or 1.3 percent, in the first quarter, on solid improve-
ment in private-sector employment, while the number of em-
ployed residents increased by 2.2 percent.
Goods-producing employment grew by 1.4 percent because 
of job gains in both construction and durable goods manu-
facturing. Nondurable goods manufacturing employment 
was unchanged in the first quarter. Revisions to the Current 
Employment Statistics (CES) lowered nondurable goods em-
ployment considerably in 2014. The industry stands at 700 
jobs lower than previously reported. Durable goods manufac-
turing was also revised downward, but by only 300 jobs. 
Recent news reports have been positive. Denso is planning on 
adding 100 new jobs over the next year as it adds new lines 
for advanced thermal systems. A recent grant through the 
Skilled Trades Training Fund and Michigan Works! South-
west has been awarded to area manufacturers to create 60 new 
jobs and train 115 existing workers across the firms Duncan 
Aviation, Toda America, Marshall Excelsior, and Isringhau-
sen. Kellogg’s has announced that several positions will be 
transferred from Battle Creek to the new facility in Cascade 
Township, but the company has declined to state how many. 
Service-providing employment improved by 620 jobs, or 
1.8 percent, over the quarter. Employment growth occurred 
in nearly all industries in the sector save trade, transporta-
tion, and utilities. Employment growth was especially robust 
in education and health as well as in leisure and hospitality, 
with both sectors growing by over 200 jobs. Professional and 
business services grew by 110 jobs, or 1.7 percent, over the 
quarter.
Government employment dropped slightly, shedding 40 jobs 
over the quarter.
As stated in the previous issue, we are rotating which aspect 
of labor demand from Burning Glass Labor/Insight we 
examine. This quarter, the data focus on the skills demanded 
by area employers. The data are from job postings over the 12 
months ending in March 2015. These data show the number 
of instances where specific skills were found in job postings. 
Postings may and often do have more than one skill listed. 
The required skills in the Battle Creek MSA reflect a variety 
of needs. The largest skill required was “repair,” appearing 
in over 800 postings. “Math,” “scheduling,” “inspection,” 
and “sales” all appeared in about 400 postings. Looking 
deeper at the mathematics requirement, there are a variety of 
types of math skills, from basic math in retail positions to 
advanced math in engineering careers. Over 10,000 postings 
were analyzed in the past year, and about 4,200 job postings 
contained no information about the required skills of the 
position. 
The area’s economic indicators were positive, suggesting 
employment growth in the second quarter. Initial claims 
for unemployment insurance fell by 7.4 percent and are at 
a historic low. Similarly, the rate of new dwelling units 
increased, but that too is at a historic low, which is less 
positive. 
10
50 
52 
54 
56 
58 
60 
62 
64 
0 
2 
4 
6 
8 
10 
12 
14 
2010 2011 2012 2013 2014 2015 
Em
pl
oy
m
en
t (
00
0s
) 
U
ne
m
pl
oy
m
en
t r
at
e 
(%
) 
Unemployment Rate and Total Employment by Residence  
and Place of Work for Battle Creek 
Employment by residence Employment by place of work Unemployment rate 
0 200 400 600 800 1,000 
SAP 
Cleaning 
Patient Care 
Merchandising 
Accounting 
Sales 
Inspection 
Scheduling 
Mathematics 
Repair 
Job Openings 
Top Skills, Q2 2014–Q1 2015, Battle Creek MSA 
SOURCE:  Burning Glass International Inc. (2015). 
Battle Creek MSA
(seasonally adjusted)
2015 2014 % change, 2014 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 58,950 58,190 1.3 57,090 3.3
Goods-producing 13,220 13,040 1.4 12,790 3.4
    Construction and mining 1,670 1,640 1.8 1,670 0.0
    Manufacturing 11,550 11,400 1.3 11,120 3.9
          Durable goods 9,130 8,980 1.7 8,700 4.9
          Nondurable goods 2,420 2,420 0.0 2,420 0.0
Private service–providinga 35,290 34,670 1.8 33,970 3.9
    Trade, transportation, and utilities 9,390 9,450 -0.6 9,550 –1.7
          Retail trade 5,750 5,660 1.6 5,610 2.5
    Financial activities 1,220 1,200 1.7 1,220 0.0
    Professional and business services 6,550 6,440 1.7 6,020 8.8
    Educational and health services 11,010 10,770 2.2 10,310 6.8
    Leisure and hospitality 4,920 4,700 4.7 4,700 4.7
    Other services 2,200 2,110 4.3 2,170 1.4
Government 10,440 10,480 -0.4 10,330 1.1
Unemployment
Number unemployed 3,410 3,520 -3.1 4,540 –24.9
Unemployment rate (%) 5.2 5.4 7.1
Local indexes
UI initial claims 126 136 –7.4 147 –14.3
New dwelling unitsb 20 19 5.3 25 –20.0
NOTE: Categories may not sum to total because of rounding.
   a Data for information services is included in the “other services” sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Arts, entertainment, and recreation 620 630 –1.6
Food manufacturing 1,420 2,200 –35.5 Accommodation and food services 4,060 4,000 1.5
Fabricated metal products mfg. 2,020 2,010 0.5    Food services and drinking places 3,700 3,640 1.6
Transportation equipment mfg. 5,180 4,840 7.0
Private service–providing Government
Professional and technical services 2,490 2,430 2.5 Federal government 2,860 2,900 –1.4
Administrative and support services 2,470 2,220 11.3 State government 460 440 4.5
Educational services 990 1,100 –10.0 Local government 6,480 6,510 –0.5
Health care and social assistance 9,060 8,710 4.0
   Ambulatory health care services 2,750 2,970 –7.4
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
Solid Employment Growth in the New Grand Rapids−Wyoming MSA
Nonfarm employment in the Grand Rapids–Wyoming MSA 
grew by a robust 1.4 percent, or more than 7,000 jobs, in 
the first quarter of 2015. The unemployment rate dropped to 
4.0 from 4.2, the area’s lowest since early 2001. The area’s 
economic indicators are mixed, suggesting that employment 
growth may taper off in the coming months. 
This Business Outlook issue is the first with the newly 
reconfigured Grand Rapids–Wyoming MSA, composed of 
Barry, Kent, Montcalm, and Ottawa counties. The Bureau of 
Labor Statistics has revised the MSA back to 1990 to reflect 
this change, but numbers are not comparable to those in 
previous issues of Business Outlook. The change adds over 
100,000 jobs to the Grand Rapids MSA, for a total of about 
526,000. 
Employment by place of work and by place of residence grew 
over the quarter, while the unemployment rate fell to 4.0, the 
lowest since early 2001. It appears that the Grand Rapids 
MSA has not only recovered from the Great Recession, but 
has nearly recovered from the recession of 2001.
Goods-producing employment grew by over 3,000 jobs, or 
2.5 percent, with strong employment gains reported in con-
struction and durable goods manufacturing. Employment in 
the construction industry improved by 5.9 percent over the 
quarter, in spite of a decline in housing starts.  Employment in 
the manufacturing sector grew by 1.9 percent, or 1,920 jobs. 
Durable goods manufacturing provided 1,790 of those jobs 
and is up not only 2.5 percent for the quarter but 4.3 percent 
from the same quarter in 2014. The construction boom contin-
ues, as nearly 1,500 residential apartment units are committed 
or under construction in the city of Grand Rapids. In manu-
facturing news, Plasan North American military armaments 
is moving its corporate headquarters and research and devel-
opment to Grand Rapids, bringing in 120 new jobs. RoMan 
Manufacturing is expanding its welding equipment manufac-
turing, creating 20 jobs. OMT-Veyhl is doubling its manufac-
turing plant in Holland Township and adding 206 jobs.
Private service–providing employment also had a great quar-
ter, posting nearly 4,000 new jobs, a gain of 1.1 percent. The 
primary driver of the quarter’s growth was a 2.8 percent jump 
in professional and business services, an increase of 2,240 
jobs. The retail sector and the educational and health services 
sector also grew by over 700 jobs each. The only dips were a 
slight drop of 20 jobs in information and 220 jobs in leisure 
and hospitality. 
In brewery news, two business partners, one of whom 
worked as a brewer at Founders, are seeking special land use 
approval to open a two-story brewery and restaurant in the 
former DeKorne Furniture showroom, an ornate, century-
old building in northeast Grand Rapids. Also, in Cedar 
Springs, construction has resumed on Cedar Springs Brewing 
Company after a delay caused by brownfield cleanup from a 
fuel oil tank previously on-site. The brewery is expected to 
create at least 15 new jobs. The brewery’s owner apprenticed 
with local brewmasters in Germany for four years and will 
focus on German-style craft beers. 
Government employment essentially held steady, with an 
increase of 0.1 percent, or 60 jobs, over the quarter.  
As stated in the previous issue, we are rotating which aspect 
of labor demand from Burning Glass Labor/Insight we 
examine. This quarter, the data focus on the skills demanded 
by area employers. The data are from job postings over the 12 
months ending in March 2015. These data show the number 
of instances where specific skills were found in job postings. 
Postings may and often do have more than one skill listed. 
“Sales” was the most frequently required skill, with “repair” 
and “mathematics” close behind. The required skills point to a 
mix of office and production jobs, with “merchandising” and 
“accounting” appearing alongside “repair” and “inspection.” 
About one-third of job postings made no mention of the 
required skills of the position. 
The area’s economic indicators were mixed, suggesting little 
employment change in the second quarter. Initial unemploy-
ment insurance claims are down slightly, by 2.6 percent. In 
spite of positive residential construction news, the pace of 
new dwelling units put under contract for construction  has 
dropped by 0.8 percent. 
12
400 
420 
440 
460 
480 
500 
520 
540 
0 
2 
4 
6 
8 
10 
12 
14 
2010 2011 2012 2013 2014 2015 
Em
pl
oy
m
en
t (
00
0s
) 
Un
em
pl
oy
m
en
t r
at
e (
%)
  
Unemployment Rate and Total Employment by Residence  
and Place of Work for Grand Rapids–Wyoming 
Employment by residence Employment by place of work Unemployment rate 
0 1,000 2,000 3,000 4,000 5,000 
Data Entry 
Patient Care 
Merchandising 
Product Sale and Delivery 
Inspection 
Accounting 
Scheduling 
Mathematics 
Repair 
Sales 
Job Openings 
Top Skills, Q2 2014–Q1 2015, Grand Rapids–Wyoming MSA 
SOURCE:  Burning Glass International Inc. (2015). 
Grand Rapids–Wyoming MSA
(seasonally adjusted)
2015 2014 % change, 2014 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 525,770 518,660 1.4 511,450 2.8
Goods-producing 126,640 123,550 2.5 121,720 4.0
    Construction and mining 20,960 19,790 5.9 19,870 5.5
    Manufacturing 105,680 103,760 1.9 101,850 3.8
        Durable goods 74,670 72,880 2.5 71,570 4.3
        Nondurable goods 31,010 30,880 0.4 30,280 2.4
Private service–providing 353,600 349,640 1.1 343,770 2.9
   Trade, transportation, and utilities 91,610 90,500 1.2 88,290 3.8
        Transportation and utilities 13,870 13,710 1.2 13,710 1.2
        Wholesale trade 29,290 29,050 0.8 27,860 5.1
        Retail trade 48,450 47,740 1.5 46,720 3.7
    Information 5,330 5,350 -0.4 5,290 0.8
    Financial activities 24,730 24,720 0.0 24,570 0.7
    Professional and business services 80,930 78,690 2.8 77,710 4.1
    Educational and health services 84,740 83,980 0.9 82,230 3.1
    Leisure and hospitality 44,720 44,940 –0.5 44,200 1.2
    Other services 21,540 21,460 0.4 21,480 0.3
Government 45,530 45,470 0.1 45,960 –0.9
Unemployment
Number unemployed 21,890 23,040 –5.0 30,370 –27.9
Unemployment rate (%) 4.0 4.2 5.7
Local indexes
UI initial claims 626 643 –2.6 699 –10.4
New dwelling unitsa 2,881 2,903 –0.8 3,334 –13.6
NOTE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 57,770 56,750 1.8
Food manufacturing 6,720 6,980 –3.7    Ambulatory health care services 17,060 17,300 –1.4
Chemical manufacturing 3,560 3,330 6.9    Hospitals 24,350 23,650 3.0
Plastics and rubber products mfg. 7,510 6,860 9.5 Arts, entertainment, and recreation 4,840 5,080 –4.7
Fabricated metal products mfg. 7,560 7,370 2.6 Accommodation and food services 30,390 30,100 1.0
Machinery manufacturing 9,700 9,470 2.4    Food services and drinking places 27,130 26,920 0.8
Transportation equipment mfg. 14,610 13,120 11.4 Government
Furniture and related products mfg. 6,010 5,970 0.7 Federal government 3,020 3,040 –0.7
Private service–providing State government 2,880 2,990 –3.7
Professional and technical services 15,710 15,480 1.5 Local government 23,160 22,960 0.9
Administrative and support services 44,530 41,210 8.1
Educational services 9,110 9,040 0.8
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND / OTTAWA COUNTY
 Employment Trends for Ottawa County Are Positive
Employment by place of residence grew by 4.0 percent during 
the first quarter, pushing Ottawa County’s unemployment 
rate down to 3.7 percent in the first quarter of 2015, and 
the number of unemployed workers fell by 8.3 percent. The 
county’s economic indicators are positive, suggesting further 
job growth in the second quarter. 
The Holland–Grand Haven MSA no longer exists because of 
the incorporation of Ottawa County into the Grand Rapids–
Wyoming MSA, and as such a key source of employment data 
for the area is no longer available. The Current Employment 
Statistics (CES) from the BLS, which provide employment 
data with only a short lag, are not published for individual 
counties within a metro area. Instead, the accompanying table 
contains data from the Quarterly Census of Employment and 
Wages (QCEW). The data are similar to the CES in that they 
are industry employment counts by place of work. However, 
QCEW data are based on Unemployment Insurance (UI) 
Program records and have a seven-month delay. Therefore, 
the Ottawa County employment data are not as current as the 
rest of the data in Business Outlook. Fortunately, some data 
items are still maintained for Ottawa County alone, including 
the unemployment rate, unemployment insurance data, and 
new dwelling units. We will continue to report these data 
items in a timely manner. However, it should be noted that 
these data are also included in the Grand Rapids–Wyoming 
MSA. 
Ottawa County posted a slight decline in employment dur-
ing the third quarter of 2014 because of losses in both pri-
vate services and government employment. Goods-producing 
employment grew in spite of manufacturing employment de-
clines. Construction employment posted a gain of 440 jobs, 
which offset a decline of 190 manufacturing jobs. 
Current business reports are mixed. LG Chem announced that 
it is planning on doubling its workforce this year, a gain of 
150 jobs. Unfortunately, Visteon Corporation is planning on 
closing its Holland Technical and Engineering Center. Of the 
240 employees that will be affected, 175 may retain their po-
sitions at Visteon’s headquarters outside Detroit. 
Private-service employment fell by 0.2 percent in the third 
quarter, primarily because of losses in professional and busi-
ness services. The professional industries fell by 440 jobs, or 
3.6 percent, over the third quarter. Solid gains in the leisure 
and hospitality industry as well as the trade, transportation, 
and utility industry were not enough to offset the loss. 
Government employment fell by 3.4 percent in the third quar-
ter, a drop of 490 jobs.
As stated in the previous issue, we are rotating which aspect 
of labor demand from Burning Glass Labor/Insight we ex-
amine. This quarter, the data focus on the skills demanded 
by area employers. The data come from job postings over 
the 12 months ending in March 2015. These data show the 
number of instances in which specific skills were found in 
job postings. Postings may and often do have more than one 
skill listed. “Repair” and “mathematics” were nearly even at 
the top spots. Ottawa is the only region in which “computer-
aided drafting” (CAD) appears. Over 300 job postings in the 
Ottawa County required CAD skills. Not all job postings de-
tailed skill requirements; in fact, 38 percent of postings had 
no information on the needed skills for the position. 
The area’s economic indicators were positive, suggesting 
employment conditions will be strong in the second quarter 
of 2015. Initial unemployment insurance claims dropped by 
2.3 percent in the first quarter of 2015, while the rate of new 
dwelling units put under contract for construction picked up 
by 27 percent. 
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Holland / Ottawa County
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 8,450 8,390 0.7
Food manufacturing 4,350 3,800 14.5    Ambulatory health care services 3,360 3,510 –4.3
Fabricated metal products mfg. 5,880 5,330 10.3 Arts, entertainment, and recreation 1,040 990 5.1
Machinery manufacturing 2,560 2,380  7.6 Accommodation and food services 9,580 9,500 0.8
Transportation equipment mfg. 4,620 4,770  –3.1    Food services and drinking places 8,880 8,780 1.1
Furniture and related products mfg. 5,460 5,170 5.6 Government
Private service–providing Federal government 390 400 –2.5
Professional and technical services 3,730 3,510  6.3 State government 3,080 2,880  6.9
Administrative and support services 7,550 7,560 –0.1 Local government 9,520 9,430  1.0
Educational services 2,040 2,060 –1.0
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland / Ottawa County
(seasonally adjusted)
2014 2014 % change, 2013 % change,
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total nonfarm employment 115,050 115,410 –0.3 110,460 4.2
Goods-producing 44,810 44,560 0.6 42,050 6.6
    Construction and mining 9,100 8,660 5.1 8,340 9.1
    Manufacturing 35,710 35,900 –0.5 33,710 5.9
Private service–providing 56,370 56,490 –0.2 54,840 2.8
    Trade, transportation, and utilities 16,960 16,840 0.7 15,890 6.7
    Information 730 720 1.4 680 7.4
    Financial activities 3,200 3,110 2.9 3,190 0.3
    Professional and business services 11,720 12,160 –3.6 11,510 1.8
    Educational and health services 10,520 10,550 –0.3 10,490 0.3
    Leisure and hospitality 9,910 9,780 1.3 9,760 1.5
    Other services 3,330 3,330 0.0 3,320 0.3
Government 13,870 14,360 –3.4 13,570 2.2
2015 2014 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Unemployment
Number unemployed 5,530 6,030 –8.3 7,770 –28.8
Unemployment rate (%) 3.7 4.0 5.2
Local indexes
UI initial claims 173 177 –2.3 197 –12.2
New dwelling unitsa 1,377 1,084 27.0 1,327 3.8
NOTE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
 Robust Gains in Goods-Producing Employment
Employment grew by 0.9 percent in the first quarter, a gain 
of 300 jobs, primarily because of private-sector employment 
gains. The area’s unemployment rate fell to 5.0 percent. The 
economic indicators were positive, suggesting employment 
growth will continue into the second quarter.
The area’s unemployment rate has dipped to a level not seen 
since the third quarter of 2002. While the low unemployment 
rate is encouraging, employment by residence is 3,800 jobs 
below where it was the last time the unemployment rate was 
this low. As shown in the accompanying figure, employment 
by residence has been growing since 2013. In the first quarter 
of this year, residential employment grew by 0.9 percent. If 
the pace continues, residents could recover those 3,800 jobs 
by the end of the year. 
Goods-producing employment grew by 2.4 percent and gains 
were spread nearly evenly across the sector industries. Con-
struction grew by 320 jobs, durable goods manufacturing 
grew by 300 jobs, and nondurable goods grew by 220 jobs.
Recent business reports have been mixed. Summit Polymers, 
one of the largest employers in Kalamazoo County, has an-
nounced an expansion of 82 jobs in the next two years and 35 
more the year after that. Hark Orchids is planning on adding 
another 20 workers to its existing 50 workers by the end of the 
year. However, Zoetis recently announced a company-wide 
staff reduction of 25 percent, and the company has not speci-
fied what impact this will have on Kalamazoo. 
Service employment grew by 0.9 percent in the third quar-
ter, an increase of 880 jobs. Leisure and hospitality employ-
ment, which improved by 680 jobs, was the primary driver 
of the service-sector growth. Educational and health services 
posted respectable growth, increasing by 260 jobs across the 
first quarter. The retail sector declined by 130 jobs in the first 
quarter. The data are seasonally adjusted, and so the drop 
was not just the end of holiday seasonal employment. Not all 
retail news was bad, however. In Portage, Crossroads Mall, 
Southland Mall, and Woodbridge Hills are all at 100 percent 
occupancy. Bell’s Brewery held a job fair in April to fill po-
sitions for its full-service restaurant expansion, expected to 
open later in the summer. Although there are few other major 
announcements, there were several job fairs in the area, and at 
least 75 businesses participated.
Government employment fell by 0.9 percent, or 200 jobs, 
over the quarter.
As stated in the previous issue, we are rotating which aspect 
of labor demand from Burning Glass Labor/Insight we ex-
amine. This quarter, the data focus on the skills demanded by 
area employers. The data are from job postings over the 12 
months ending in March 2015. These data show the number 
of instances where specific skills were found in job postings. 
Postings may and often do have more than one skill listed. 
“Repair” was the most frequently requested skill. Looking 
deeper into the individual postings, the jobs requiring repair 
skills are a mix of positions. Some are obvious, such as “auto-
motive technicians,” but other positions, such as “drivers” or 
“production” require applicants to be able to clean and repair 
their equipment. Some positions are management or inspec-
tion jobs that require applicants to know what type of repairs 
are needed. Of the 23,000 job postings, nearly 9,000 post-
ings, or about 40 percent, have no information contained in 
the posting about the required skills of the job. 
The region’s economic indicators were positive, suggesting 
job growth will continue into the second quarter. New un-
employment insurance claims dropped slightly and are at a 
historic low. The rate of new dwelling units increased by 17.8 
percent—a great sign, since the rate of new dwelling units 
had fallen at the end of fourth quarter, and 2014 new home 
construction was below 2013 levels.
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Kalamazoo-Portage MSA
(seasonally adjusted)
2015 2014 % change, 2014 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 141,440 140,140 0.9 139,390 1.5
Goods-producing 26,020 25,400 2.4 25,420 2.4
    Construction and mining 5,300 4,980 6.4 5,160 2.7
    Manufacturing 20,720 20,420 1.5 20,260 2.3
        Durable goods 11,950 11,730 1.9 11,660 2.5
        Nondurable goods 8,770 8,690 0.9 8,600 2.0
Private service–providing 94,080 93,200 0.9 92,600 1.6
   Trade, transportation, and utilities 24,500 24,600 –0.4 24,560 –0.2
        Transportation and utilities 3,260 3,250 0.3 3,360 –3.0
        Wholesale trade 6,860 6,840 0.3 6,590 4.1
        Retail trade 14,380 14,510 –0.9 14,610 –1.6
    Information 890 900 –1.1 1,020 –12.7
    Financial activities 8,000 7,920 1.0 7,900 1.3
    Professional and business services 16,460 16,480 –0.1 15,720 4.7
    Educational and health services 22,800 22,540 1.2 22,500 1.3
    Leisure and hospitality 15,750 15,070 4.5 15,250 3.3
    Other services 5,680 5,690 –0.2 5,650 0.5
Government 21,340 21,540 –0.9 21,370 –0.1
Unemployment
Number unemployed 8,180 8,410 –2.7 11,210 –27.0
Unemployment rate (%) 5.0 5.2 6.9
Local indexes
UI initial claims 157 159 –1.3 184 –14.7
New dwelling unitsa 464 394 17.8 415 11.8
NOTE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 19,090 19,290 –1.0
Food manufacturing 1,510 1,610 –6.2    Ambulatory health care services 6,240 6,300 –1.0
Paper manufacturing 1,750 1,690 3.6    Hospitals 6,600 6,740 –2.1
Fabricated metal products mfg. 1,740 1,700 2.4 Arts, entertainment, and recreation 1,800 1,800 0.0
Machinery manufacturing 2,260 2,250 0.4 Accommodation and food services 13,670 13,810 –1.0
Transportation equipment mfg. 2,000 1,950 2.6    Food services and drinking places 12,150 12,060 0.7
Private service–providing  Government
Professional and technical services 5,240 5,390 –2.8 Federal government 860 860 0.0
Administrative and support services 8,700 7,880 10.4 State government 4,300 4,280 0.5
Educational services 2,140 2,260 –5.3 Local government 11,750 11,810 –0.5
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
The Area’s Service Sector Drives the Economy
Nonfarm employment grew by 1.4 percent, a gain of nearly 
900 jobs, because of a robust service sector. The area’s un-
employment rate fell to 5.9 percent from 6.2 percent, the first 
time it had been below 6.0 since 2001. The area’s economic 
indicators were positive, suggesting job growth will continue 
into the coming months.
In previous quarters in Muskegon, employment by place of 
residence had been growing at a greater pace than employ-
ment by place of work. However, recent revisions to the data 
suggest that the difference is not as pronounced as previously 
shown. Also, employment by place of residence has been re-
vised downward and now appears to be closer to employment 
by place of work, as shown in the accompanying figure. 
The goods-producing sector increased by 1.0 percent in the 
first quarter and is up by 2.8 percent from the previous year. 
Construction employment picked up by 2.6 percent, which is 
consistent with an increase of 12 percent in the rate of new 
dwelling units in the county. 
Hopes had been high for a battery plant in Muskegon 
Township; company plans called for the plant to employ 700 
people. However, the project has been canceled. Although 
a site was selected and cleared, Fortu PowerCell will not 
construct the plant on the site. Fortu PowerCell was recently 
acquired by Alevo Group, which decided not to pursue new 
construction. 
The service-providing industries saw nearly universal growth 
in the first quarter. Trade, transportation, and utilities posted 
robust growth, increasing by 360 jobs in the first quarter. 
Leisure and hospitality employment grew by 290 jobs, or 
4.2 percent. Only the information and professional services 
sectors did not grow; rather, they held steady or declined very 
slightly. There was no change in the financial industry, and the 
professional and business services sector shrank by a mere 10 
jobs out of a total of more than 3,500.
There were a couple of  troubling closings in the social 
services sector: HealthWest, an organization that taught life 
skills to disabled adults, has closed, affecting 50 workers, and 
West Michigan Therapy also has closed. The organization 
helped those with substance abuse and homelessness. While 
the employment impact was small, these organizations’ 
closings have left a service gap in the area. 
As stated in the previous issue, we are rotating which aspect of 
labor demand from Burning Glass Labor/Insight we examine. 
This quarter, the data focus on the skills demanded by area 
employers. The data come from job postings over the 12 
months ending in March 2015. These data show the number of 
instances in which specific skills were found in job postings. 
Postings may and often do have more than one skill listed. 
“Sales” was the top required skill, with “scheduling” close 
behind. Skill requirements in Muskegon point more toward 
retail and sales than production occupations. Mathematics 
is often required in production postings, but it is required 
for many other types of postings as well. Of the top skills, 
“inspection” is the one most closely linked with production. 
Note, however, that 38 percent of postings lack information 
on the required skills. While production skills are not heavily 
featured in the top requirements, production occupations are 
still an important part of the region.
The area’s economic indicators were positive, suggesting job 
growth will continue into the coming months. Unemployment 
claims dropped to 176, down 7.4 percent from the previous 
quarter. The rate of new dwelling units picked up by 12 
percent. The rate of construction is also up nearly 40 percent 
from the same period in 2014, which may be an encouraging 
sign for construction in 2015.
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 10,540 10,100 4.4
Primary metal manufacturing 3,910 3,760 4.0    Ambulatory health care services 3,190 3,230 –1.2
Fabricated metal products mfg. 2,870 2,690 6.7 Arts, entertainment, and recreation 1,420 1,410 0.7
Machinery manufacturing 1,500 1,420 5.6 Accommodation and food services 5,990 5,930 1.0
Transportation equipment mfg. 970 970 0.0    Food services and drinking places 5,540 5,480 1.1
Private service–producing Government
Professional and technical services 940 960 –2.1 Federal government 330 330 0.0
Administrative and support services 2,590 2,030 27.6 State government 910 910 0.0
Educational services 640 680 –5.9 Local government 5,510 5,640 –2.3
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2015 2014 % change, 2014 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 63,930 63,040 1.4 62,280 2.6
Goods-producing 15,180 15,030 1.0 14,770 2.8
    Construction and mining 1,960 1,910 2.6 1,780 10.1
    Manufacturing 13,220 13,120 0.8 12,990 1.8
Private service–providing 41,520 40,760 1.9 40,120 3.5
    Trade, transportation, and utilities 14,000 13,640 2.6 13,240 5.7
        Retail trade 11,010 10,920 0.8 10,530 4.6
    Information 810 790 2.5 810 0.0
    Financial activities 1,820 1,820 0.0 1,820 0.0
    Professional and business services 3,530 3,540 –0.3 3,460 2.0
    Educational and health services 11,820 11,730 0.8 11,420 3.5
    Leisure and hospitality 7,170 6,880 4.2 7,000 2.4
    Other services 2,370 2,360 0.4 2,370 0.0
Government 7,230 7,250 –0.3 7,390 –2.2
Unemployment
Number unemployed 4,580 4,770 –4.0 6,550 –30.1
Unemployment rate (%) 5.9 6.2 8.5
Local indexes
UI initial claims 176 190 –7.4 203 –13.3
New dwelling unitsa 159 142 12.0 114 39.5
NOTE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
 Strong Employment Gains in the First Quarter
The Niles–Benton Harbor MSA had a robust quarter, posting 
a nearly 2.0 percent employment gain, or 1,130 jobs. Growth 
occurred across all major sectors. The area’s unemployment 
rate fell to 5.4 percent from 5.6 percent in the previous quar-
ter. The area’s economic indicators were mixed, suggesting 
employment growth may taper off in the coming months. 
The figure above shows employment by place of work (in 
blue) falling during the last half of 2014. However, the 
growth in employment in the first quarter of 2015 has not 
only erased those losses but added another 680 jobs since 
the last half of 2014. Employment by place of residence (in 
red) also increased in the first quarter, following an uneven 
2014. The increase in employed residents helped push the 
unemployment rate down to 5.4 percent, as the number of 
unemployed workers held constant. 
Goods-producing employment increased by 2.2 percent dur-
ing the first quarter. Manufacturing employment grew by 1.8 
percent and is up by 4.5 percent from the same quarter in 
2014. In the news, Lane Automotive in Watervliet Township 
received approval from the township board for its expansion, 
anticipated to start in June. The auto supplier is expected to 
add 138 new jobs in the next two years. 
Private service–providing employment grew by 2.1 percent, 
with growth reported in nearly every industry. The primary 
driver of growth was the trade, transportation, and utility sec-
tor, which grew by 330 jobs. Professional and business ser-
vices grew by 220 jobs. The only decline was a very slight 
drop in the financial sector of  0.5 percent, or 10 jobs.
Lately there has been a lot of brewery news, but for wine 
aficionados there has been little news until now. Recently 
Dablon Winery and Vineyards opened a tasting room in 
Baroda, employing an additional nine workers. The winery 
previously was known as Moraine Vineyards; under that 
name, it sold exclusively to commercial operations and did 
not have a tasting room.
Government employment was up slightly, increasing by 20 
jobs in the first quarter. 
As stated in the previous issue, we are rotating which aspect 
of labor demand from Burning Glass Labor/Insight we ex-
amine. This quarter, the data focus on the skills demanded 
by area employers. The data are from job postings over the 
12 months ending in March 2015. These data show the num-
ber of instances in which specific skills were found in job 
postings. Postings may and often do have more than one skill 
listed. The skills in the Niles–Benton Harbor area were an 
interesting mix of production and management. “Repair” and 
“mathematics” were the top two skills, and “forklift opera-
tion” appeared in the final spot. But “procurement,” “product 
development,” and “Six Sigma” also appeared in the top ten. 
These skills are more management-focused and did not ap-
pear in the top ten for any of the other metro areas. Thirty-
eight percent of postings had no information on the necessary 
skills for the job. 
The area’s economic indicators were mixed, suggesting slow-
er job growth going into the coming months. Initial unem-
ployment claims dropped by 10.1 percent, down to 116. The 
rate of new dwelling units dropped dramatically, but that was 
expected, as the fourth quarter of 2014 included a large apart-
ment development. The rate of dwelling units is down slightly 
from the whole of 2014, by 17 percent. 
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Niles–Benton Harbor MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2014 2013 Percent 2014 2013 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 7,400 7,350 0.7
Primary metal manufacturing 1,240 1,080 14.8    Ambulatory health care services 2,290 2,290 0.0
Fabricated metal products mfg. 1,860 1,820 2.2 Arts, entertainment, and recreation 970 870 11.5
Machinery manufacturing 1,540 1,520 1.3 Accommodation and food services 6,700 6,350 5.5
Transportation equipment mfg. 1,260 1,150 9.6    Food services and drinking places 5,820 5,560 4.7
Private service–providing Government
Professional and technical services 1,370 1,470 –6.8 Federal government 310 310 0.0
Administrative and support services 4,630 4,550 1.8 State government 370 360 2.8
Educational services 1,230 1,280 –3.9 Local government 7,640 7,560 1.1
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2015 2014 % change, 2014 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 61,700 60,570 1.9 60,680 1.7
Goods-producing 15,170 14,850 2.2 14,450 5.0
    Construction and mining 1,910 1,830 4.4 1,760 8.5
    Manufacturing 13,260 13,020 1.8 12,690 4.5
Private service–providing 37,800 37,010 2.1 37,400 1.1
    Trade, transportation, and utilities 10,890 10,560 3.1 10,650 2.3
        Retail trade 6,720 6,690 0.4 6,610 1.7
    Information 500 500 0.0 500 0.0
    Financial activities 2,200 2,210 -0.5 2,210 –0.5
    Professional and business services 5,830 5,610 3.9 5,590 4.3
    Educational and health services 8,950 8,820 1.5 9,120 –1.9
    Leisure and hospitality 7,020 6,920 1.4 6,990 0.4
    Other services 2,410 2,390 0.8 2,340 3.0
Government 8,730 8,710 0.2 8,830 –1.1
Unemployment
Number unemployed 4,010 4,090 –2.0 5,750 –30.3
Unemployment rate (%) 5.4 5.6 7.8
Local indexes
UI initial claims 116 129 –10.1 131 –11.5
New dwelling unitsa 117 850 –86.2 141 –17.0
NOTE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from DODGE Data & Analytics; and on employment data from the 
Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
The Purchasing Managers Index continued with modest 
growth through the first quarter of 2015, with a jump in March. 
The index finished 2014 without going below 50 (the thresh-
old for industry growth) and ended the first quarter of 2015 
above 64, higher than at any point in 2014. It is important to 
note that even if the trend appears flat, as long as the index is 
above 50 the manufacturing sector is growing. According to 
Brian Long of the Institute of Supply Chain Management, the 
March numbers are the best in over a year. 
During the first two months of the quarter, most of the in-
dex components, including “new orders,” “employment,” and 
“production,” held steady or dropped slightly. However, in 
March those indicators as well as “purchases” made signifi-
cant gains.
In industry news, according to Dr. Long, the furniture indus-
try, coming out of its seasonal slowdown, is once again in-
creasing, and the auto parts manufacturers continue to grow, 
in spite of signs of slowing overall auto sales. Capital equip-
ment is the only industry sector not growing as quickly as the 
others. 
 
Battle Creek MSA
Denso has announced it will be hiring workers for 100 new 
positions over the next year as it expands its thermal system 
production. 
A recent grant from the Skilled Trades Training Fund has led 
to 66 new and over 100 retrained positions at Duncan Avia-
tion, Toda America, Marshall Excelsior, and Isringhausen.
Grand Rapids–Wyoming MSA
Plasan North American, a military armaments manufac-
turer, is moving its headquarters to the area, bringing in 
120 corporate and research and development jobs. RoMan 
Manufacturing is adding 20 jobs in welding equipment 
manufacturing. 
Cedar Springs Brewery will be opening soon and is ex-
pected to employ at least 15 workers. 
Holland / Ottawa County
Battery producer LG Chem is doubling its workforce. 
OMT-Veyhl is doubling the size of its manufacturing plant 
in Holland Township and adding 206 jobs. Unfortunately, 
Visteon and its 240 jobs are leaving. Some 175 of the jobs 
will be relocated. 
Kalamazoo-Portage MSA
Summit Polymers announced the addition of 117 new jobs 
in the next three years. Hark Orchids is adding 20 positions 
through the end of this year. 
Bell’s Brewery is adding 70 positions as it expands to a 
full-service restaurant later this summer. 
Muskegon–Norton Shores MSA
HealthWest has closed, affecting 50 workers. West Michi-
gan Therapy has also closed, with unstated job losses. 
Niles–Benton Harbor MSA
Lane Automotive is beginning an expansion in June and is 
expected to add 138 jobs in the next three years.
Dablon Winery and Vineyard is opening a tasting room in 
Baroda and adding nine staff. 
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